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[Bahrain Islamic Bank (BisB) GCC Citizens 10% Cashback
Campaign “Spend and Win”

Terms and Conditions
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1. Bahrain Islamic Bank B.S.C. (“the Bank" or “BisB”) is organizing
10% cash back campaign for GCC Citizens on Arcade cards”
(“Promotion Campaign”) for BisB VISA Credit Card Holders.

2. Campaign Details:
a) [Campaign Duration: Period between 20t of February 2025 to
10t of March 2025

b

First 100 of GCC citizens (Saudi Arabia, Emirates, Kuwait,
Oman, and Qatar) who utilize BD100 and more on arcade
card during the campaign period will be rewarded 10% of
their utilization capped at BD10.

c) Maximum Number of Winners: 100 winners.

d) Arcade card annual fees will be waived off for customers
who issue an arcade card during the campaign period.
e)  Winners will be chosen based on the first 100 customers to

reach a utilization of BD100 on their Arcade cards during the
campaign period.

3. Eligible Cards: BisB VISA Arcade.

4. Eligible Transaction" means any retail transaction (not being cash
withdrawal, cash advance, finance or any other category of
transactions as may be decided from time to time by the Bank at
its sole discretion) which has successfully been posted on the
card account and not charged back.

5. Winners will be identified within 7 working days from campaign
end period.

6. Minners will be contacted by telephone, electronic mail, or SMS
within 10 (ten) business days from the relevant winner’s
identification day.

7. Cashback will be deposited in the winner’s arcade card within 7
working days of winner’s identification. ]

8. Only billed purchases are taken into consideration. All fees and
charges refunded, and reversed transactions are excluded.

9. The Promotion Campaign does not apply to corporate cards,
Debit cards, credit Cards, other prepaid cards, and Non- Visa
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Licensed as an Islamic Retail Bank by the Central Bank of
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Credit cards.

Main cardholder and supplementary cardholder transactions are
counted and included in the draw.

Maximum cash back is BD10 per customer.

The Bank reserves the right to cancel or amend these Terms and
Conditions, including frequency of draw, type of prizes at any
time as per the Bank’s sole discretion by giving a minimum of 30
days’ notice. Any amendments to the terms and conditions will
be notified to the customer as deemed appropriate by the Bank
in line with the CBB guidelines after approval and informing the
Ministry of Industry and Commerce.

In case of the death of any Prize winners prior to claiming their
Prize, the Prize shall be held in the Bank’s custody for a period
not exceeding three (3) months from the date of death to enable
the heirs to provide the Bank with the necessary documentation
to avail of the Prize, including without limitation, the relevant
deed of inheritance, death certificate and power of attorney
(authorizing an attorney to receive the prize on behalf of the
heirs). In case the heirs are not able to meet the Bank’s
requirements prior to the aforesaid period, the Bank will deposit
the Prize with the Ministry of Justice in the heir’s names.

These Terms and Conditions are made in both Arabic and English
languages; the Arabic text shall prevail in case of any discrepancy
with the English text.

The Bank’s Staff Members and close family members of the staff,
Board of Directors, and the Sharia Supervisory Board are
excluded from this Draw.

BisB has the right to use the customer’s name and photograph in
all current and future promotions, advertising and marketing
material and communication and in accordance with applicable
Data Protections Laws.

Results of the campaign are deemed final unless it is found that
the winner is not entitled due to eligibility, or for any other
reason subject to notifying and obtaining the approval of the
Ministry of Industry and Commerce.

These terms and conditions are governed by and construed in
accordance with the laws of the Kingdom of Bahrain, provided that
such laws do not violate Sharia principles. The courts of the
Kingdom of Bahrain shall have the exclusive jurisdiction to settle
any dispute that may arise.
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