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1. Eligibility Criteria: Each offer will be
available to cardholders as approved by
Visa.

* Enrolment for one free Data Plan: The
eligible product IDs are Visa Signature
Credit, Visa Infinite Credit, and Visa
Signature Debit.

»  Enrolment for 25% discount: All Visa
cards are eligible. once the cardholder
validates themselves on the
KnowRoaming site

2. Program period:
e Program Start Date: January 9" 2025
e Program End Date: March 315t 2025

3. Data Plan Details: Complimentary 3GB
global data roaming plan eligible in 150+
countries, valid for 21 days

4. Cardholder Discount Details: 25%
discount on all packages and top ups
available on the KnowRoaming site.

5. Activation and Expiry of the Data Plan:
Activation begins once the first data
session is generated and is valid for 21
days thereafter.

6. Usage Policy: After the 21-day package
expiry of your Data Plan or if your data is
depleted during the 21 days activation
period, card holders can top up their
eSIMs on the KnowRoaming site.
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7. KnowRoaming Customer Support:
Available 24/7 through WhatsApp and
email
() +97317515151 | (5) +97317 535 808 Bahrain Islamic Bank (BisB) ® bisb.com

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

ol djai glha capnal siiall puadl capao Jus po paise




aolinll 5240 1y Bgrio

ol &aSlow

PO Box 5240, Manama

Kingdom of Bahrain

Swift Code: BIBBBHBM :witugul 5o,

f
oM wll (pJIElD) BN

8. Terms and restrictions:

Each eligible cardholder is entitled to one

free Data Plan per calendar year (Visa

Signature Credit, Visa Infinite Credit, and

Visa Signature Debit).

2. Each eligible cardholder is entitled to six
instances of 25% discount per calendar
year (All Visa cards).

—_—

9. In order to take advantage of the
abovementioned benefits, the
cardholder’s mobile device needs to be
eSIM enabled and cannot be network
locked.

e For a list of eSIM compatible phones,

visit (insert url)

Definitions:

"Account™: The dedicated record for each
user, capturing and storing personal
information, details of service usage, data
balance, and all financial obligations
incurred from the purchase and ongoing
use of the Know Roaming service.

"Agreement": The formal contract between
you ("User") and us ("Provider"), which
becomes effective when you agree to
these Terms of Use.

"Card": Any Visa payment card issued by a
participating bank or financial institution
("Issuer") that is recognized by the
Program for transactions.

"Cardholder": The individual to whom a
participating Issuer has issued a Visa
Card and who is authorized to conduct
transactions using this Card.

"Charges": The fees levied on users for
subscription and usage of data roaming
packages offered by KnowRoaming, as
detailed within the KnowRoaming App or
Website and subject to periodic revisions.
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Licensed as an Islamic Retail Bank by the Central Bank of Bahrain

Bahrain Islamic Bank (BisB) ® bisb.com
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"Data": The sum of Purchased Data and
Promotional Data that is allocated to a
User's Account. This allocation occurs
when a User buys additional data or
engages with certain features within the
KnowRoaming App or Website that
reward users with Promotional Data.

"Data Plans": A selection of data service
packages offered for purchase through
the KnowRoaming App or Website.

"Issuer": The financial institutions that issue
Visa Cards and participate in the
KnowRoaming Global Data Roaming
Program.

"KnowRoaming": The brand name of the
international roaming service offered by
the Provider, allowing Users to access
mobile communication services globally.

"KnowRoaming App": The proprietary
mobile software developed by
KnowRoaming, which Users can
download in order to obtain and manage
their KnowRoaming Accounts and
Services.

"KnowRoaming eSIM": An embedded SIM
card technology provided by
KnowRoaming to Users under a
restrictive license agreement, enabling
access to the KnowRoaming global
network.

"KnowRoaming Service": The
comprehensive suite of international
roaming services provided by
KnowRoaming, which includes access to
data networks for Users while they are
abroad.

"Program™: The overarching initiative by
KnowRoaming to provide Global Data
Roaming services to Users, as outlined in
this document.

"Promotional Data": Data awarded to Users
as part of marketing initiatives or through
partnership promotions by KnowRoaming.
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"Purchased Data": Data and eSims that
Users buy directly through the
KnowRoaming App or Website.

"Services": The data roaming products and
solutions that KnowRoaming markets and
promotes via the Website or app and
through our collaborative partners.

"User": Any person who registers for and
uses the KnowRoaming services.

"Website": The online platform managed by
KnowRoaming, providing information and
services, accessible at
https://knowroaming.com/_and can be
used to obtain and manage their
KnowRoaming Accounts and Services.
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